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Building a Vision: Strategic Planning Group Meets 
For many dental schools, times are 
bleak. The past few years have seen six 
schools close. Seven other schools face 
closing or being consolidated. 
As Dean Frankl told the faculty 
members he gathered on January 4, he 
believes these schools are in trouble not 
because of what they should have done 
last year, but because of what they did 
not do ten years ago. Setting long-range 
goals and charting a course to fulfill 
these goals embody an institution's 
strategic plan. 
Groundwork laid fifteen years ago 
has helped put the Goldman School in a 
strong position today. Twelve years of 
balanced budgets along with new and 
enhanced programs and services have 
fortified the School's position as a vital 
part of the University. 
At the strategic planning meeting, 
the Dean called on faculty to help him 
plan for the next five years as well as 
the twenty-first century. As the face of 
the profession and of dental education 
change, so must the Goldman School. 
Weathering the Storm 
Dean Frankl cited internal as well as 
external pressures that have tested the 
School's mettle during the past fifteen 
years. Overarching themes and team-
work helped guide the School through 
difficult times. Some of the strategic 
ideas that were successfully formulated 
during the period included: 
' The School began to look at students 
and patients as customers. 
' Admissions efforts were enhanced, a 
full-time recruiter added to staff. 
' Successful curricular changes, such as 
APEX, were introduced. 
' Research efforts were expanded; the 
move to Center for Biomedical 
Research is imminent. 
• The Office of External Affairs was 
created, joining the efforts of continu-
ing education, communications, 
development, and alumni affairs. 
' Clinical services were expanded. 
• BU Dental Health Plan was intro-
duced; 930 Commonwealth Avenue 
facility was added. 
Planning for the future 
The School and the profession are now 
facing a period of even more radical 
change, according to Dean Frankl. The 
School wil l meet the next decade with 
vision and energy; calculated risk-
taking wil l be essential to growth and 
survival. Some of the highlights of this 
future agenda follow: 
• Enhance faculty development. A l l 
dental schools must address the aging 
of their faculty. The entire profession 
of dentistry is continually changing 
(see inset). Opportunities must be 
created for the next generation of 
professionals. 
(continued on next page) 
The Changing Face of Dentistry 
In 1970... 
2% of first-year dental students were women 
Today ... 
38% of first-year dental students are women 
And did you know ... 
A The majority of dentists today are men over 40 
A 15% of today's 180,000 dentists are women and 
82% of these women are under 40 
A 35% of dentists under 40 are members of a 
minority group 
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The Ryan White Foundation 
Increases Support 
Vision 
(continued from previous page) 
• Continue to infuse the curriculum 
with new information and technology. 
• Institute a strategic planning process 
for postdoctoral programs. 
• Implement total quality management 
practices. 
• Work at controlling costs. Action in 
this area wil l be essential. 
• Continue to weave the School into the 
fabric of the University. 
• Develop a faculty practice program. 
• Explore managed care and other 
options. 
How can these these goals be 
realized? Dean Erankl believes it wil l 
require flexibility, an ability to invent 
the future as well as put out fires, and a 
mindset that views the internal environ-
ment as a continuity with a capacity to 
change. 
Work has already begun on the 
postdoctoral planning goal. A commit-
tee, headed by Dean Frankl, has been 
formed to identify future educational, 
research, and clinical needs. 
Strategic planning issues wil l be 
discussed in upcoming issues of this 
publication. 
The School has received $184,000 from 
the Ryan White Foundation to continue 
and strengthen our work with AIDS 
and HIV-H patients. This was the fifth 
largest award among dental schools 
nationally. 
As Dr. Thomas Kilgore , adminis-
trator for the grant, points out, "This 
reinforces our commitment to care for 
AIDS patients today. It also reinforces 
in future dentists—our students—a 
lifelong commitment to these patients.' 
He also said, "It is our philosophy to 
treat AIDS patients with dignity and 
offer them exquisite care." 
The award, based on the School's 
continued quality care of HIV-i-
patients, was increased from $24,000. 
With the Ryan White Act, the federal 
government will reimburse the School 
for documented, uncompensated costs 
of oral health care provided to HlV-t-
patients. 
Dr. Kilgore credits Ms. Susan 
Cunningham, director of patient 
services, with the excellent administra-
tion of the AIDS program. Ms. 
Cunningham remarked, "People with 
AIDS need dental services. Sound teeth 
and gums are critical to maintain 
nutritional stability. To compromise a 
person's eating capabilities further 
complicates their lives." 
It is our philosophy to treat AIDS patients 
with dignity and offer them exquisite care." 
Dr. Thomas Kilgore 
Healthy from Head to Toe 
They train for years to reach this 
moment. They push their bodies to the 
limit every day in anticipation of the 
summer games. Good health is an 
integral part of their being. And this 
summer, when the Massachusetts 
Special Olympic athletes gather to 
compete, a new team wil l be waiting 
for them. 
That team, equally devoted to good 
health, needs you. 
On Saturday and Sunday, June 26 
and 27, the School wil l conduct a 
dental screening for the estimated 2,000 
participants of the summer Special 
Olympic Games. According to Dr. 
Steven Perlman, assistant clinical 
professor in Pediatric Dentistry, this is 
the first such undertaking in the nation. 
"It's never been done before, but 
everyone at Special Olympics and the 
Kennedy Foundation (which supports 
Special Olympics) is very interested in 
what we are doing." 
Screenings will take place in the 
Olympic Village, located at Harvard 
University's athletic facilities. Many 
volunteers wil l be needed. Faculty, 
residents, and junior and senior 
predoctoral students will conduct the 
screenings; freshman and sophomore 
predoctoral students, along with staff, 
will assist. A schedule of one-hour 
shifts wil l be arranged, and refresh-
ments (including lunch) wil l be 
available for volunteers. 
Anyone wishing more information 
or to register should contact Glenn 
Kaufhold in the Office of External 
Affairs, Room G-432, at 638-4891. 
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Understanding Diversity: Faculty/Staff Retreat '93 
America is not like a blanket—one piece of cloth, the same color, the same 
texture, the same size. America is more like a quilt—many patches, many 
pieces, many sizes, all woven together by a common thread. 
Jesse Jackson 
Last month, a museum dedicated to 
fostering tolerance opened in Los 
Angeles. This is one of the most recent 
signs that society is attemping to come 
to grips with injustice. Education that 
leads to understanding wil l be key to 
encouraging this tolerance. 
With students, faculty, and staff that 
are culled from disparate cultures, 
ethnicities, and life experiences, the 
Goldman School is a hub for diversity. 
Making our relationships work better 
and bridging the empathy gap is what 
the December faculty/staff retreat was 
all about. 
Mr. Bruce Manchion, vice president 
with Procter & Gamble, led a spirited 
and revealing two-day seminar on 
cultural diversity. This was the first 
year that the annual faculty retreat 
included staff. More than 90 attended 
the seminar which included many 
group processes. 
Dr. William Cummings, 
assistant clinical professor, 
Operative Dentistry 
I've done a lot of thinking 
about this subject over the 
years I've worked here. My 
IP dental school education was 
JT so different because diversity 
i H H I was never an issue. My 
generation has changed 
considerably in its outlook. Younger generations will 
be even more advanced in their understanding. 
The environment here at the School is stimulating 
and exciting and interesting. Much of it has to do with 
its diversity. The administration, and certainly 
individual instructors, do a good job at adapting 
curriculum and instruction to the various cultures. 
The seminar did a lot to clear the air. Discussion-
one-on-one and perhaps in small groups made up of 
faculty and staff-will keep the momentum going. 
Ms. Caroline Wadland, 
comprehensive care team 
coordinator, Patient Services 
It's difficult to really confront 
yourself about your own 
discrimination . . . One thing the 
seminar focused on was injustice. 
Did you ever hear something on the 
street that you knew was unjust? 
Did you ever see someone being discriminated against? 
Could you have done something, but because of fear or 
whatever else you did not? 
[Mr. Manchion] kept focusing back on us and our 
own actions. It's easy to always feel like the victim. He 
went a long way in opening up our awareness. 
You couldn 't have left the seminar without taking 
something with you. It made you realize the impact we 
have on each other in the workplace. We all have 
differing opinions and experiences. The seminar helped 
me realize that we must understand and consider those 
differences in all our actions. 
Ms. Karen Williams, clinic coordinator. Oral Surgery 
The retreat uncovered layers and layers of attitude from years of conditioning. One of the most 
important things I learned is that none of us is above discrimination. 
The leader was really able to make you feel what it's like to be in another person's shoes. For 
instance, I know that handicapped people experience discrimination, but until we actually did a role-
playing exercise, I never really understood. 
We 're pretty diverse in the school, yet on the whole, I think we get along pretty well together. 
It's important that the faculty and staff are so diverse because it makes for a more pleasant 
experience for students and patients who also come from so many backgrounds. Being able to find 
what you have in common is important. 
Goldman Schoo. 
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Student News 
Congratulations to seniors and recent graduates accepted into Goldman School 
postdoctoral programs. 
Joanne Mirras Endodontics 
Francisco Gomara Orthodontics 
Afshin Abdollahi Pediatric Dentistry 
Linda Blaschke Pediatric Dentistry 
Stephen Berube Periodontology 
Hsiang Hsi Hong Periodontology 
Phyllis Wagstaff Periodontology 
Richard Berube Prosthodontics 
John Jou Prosthodontics 
Agdha Colon AEGD Program 
Douaa Girgis AEGD Program 
Constance Jiang AEGD Program 
John Manousos AEGD Program 
Shahin Sagafi AEGD Program 
Linda Vidone AEGD Program 
Delegates from BU, Tufts, UConn, and Harvard chose Paul Farsai, '94, ASDA 
Region 1 Trustee for 1992-1993 at the ASDA Annual Session in Chicago. As a 
member of the Board, he is charged with executing the policies and programs of 
the association, managing business affairs between meetings of the ASDA House of 
Delegates, and representing the needs and concerns of the members. 
Sjogren's Syndrome Foundation, Inc. is offering summer fellowships to students. 
The purpose of the program is to introduce dental and medical students to Sjogren's 
Syndrome and related biomedical research. Each trainee wil l receive a stipend of 
$2,000. Filing deadline: April 15. For more information, call 516-767-2866. 
F Y I — A l l full-time BU students are entitled to special benefits at the Museum of 
Fine Arts, including free admission and discounts to the Museum Shop, classes, 
films, lectures, and concerts. 
AADS Students Busy at BU 
News from BU's AADS student 
representative, Jacqueline Fulop 
Council of Students formed 
Interest in the AADS has increased so 
much among BU students that a 
Council of Students was organized this 
fall. Representing the Goldman School 
are: Jacqueline Fulop, president; 
Victor Leung, treasurer; Kami 
Kharazi, secretary; and Chris Wodja 
and Kathryn Palk, first-year represen-
tatives. 
Regional meeting held at BU 
In November, the School hosted the 
AADS Northeast Regional Meeting. 
Concensus was that the meeting was 
the most successful in ten years. 
Representatives attended from schools 
including Columbia, UConn, NYU, 
Penn, and Temple. 
Drs. Thomas Kilgore and Michael 
Hunter spoke to the participants about 
issues currently facing the profession. 
Representatives discussed their 
schools' policies regarding HIV-i-
students. The subjects of DMD versus 
DDS degrees and the Colorado 
legislation which allows hygienists to 
open their own practices were also 
addressed. 
The Madness Continues Students and friends joined Dr. 
Larry Zoller this fall for the Fourth Annual Zoller Insanity 
Ride. Proceeds from the charity ride benefit The Jimmy Fund. 
Although the sky threatened rain, the event raised almost $800. 
Dr. Zoller notes that the ride and the ensuing picnic play 
another important role. "It gets the first-year class together for 
the first time and it allows students to see me outside of class, 
in a relaxed setting. Dental Gross and Microscopic Neuro 
Anatomy is certainly stressful enough." Pictured here, left to 
right: Michael Russo, DMD 96; Ed Katersky; Dr. Zoller; 
Jennifer Borden, DMD 96; Jim Friedman; and Paul Aronson. 
Goldman School 
A D V I S O R Y 
Page 5 
Second Implantology Symposium 
Slated for May 
"/ am not the same dentist now, as I 
leave, as when I came in on Monday. 
I've learned an extraordinary amount of 
information." 
-Parting comment from a participant 
in last year's symposium 
Prosthodontists, periodontists, oral 
surgeons, and general dentists wil l 
gather in Boston, May 10-15, for the 
Second International Symposium on 
Implantology. Presented by the 
Goldman School, the symposium offers 
an intensive continuing education 
course on implant systems. Dr. Zhimon 
Jacobson, director of the School's 
Implantology Program, has served as 
course director for both symposia. "Last 
year's response was overwhelmingly 
enthusiastic. According to their written 
evaluations, participants found the 5-day 
symposium highly informative and 
interesting." 
Originally a postgraduate course in 
implantology, the symposium offers 
certification in both the placement and 
restoration of four implant systems: 
Steri-oss, Calcitek, Spectra, and 3i. 
Participants wil l also receive certifica-
tion in the Gore Tissue Regeneration 
System as well as receive a certificate 
of course completion from the 
Goldman School. 
Although designed for dentists with 
no special knowledge of implantology, 
the symposium gradually builds from 
basic to advanced material. The format 
combines lectures and hands-on 
presentations. Topics include the 
physiology and metabolism of bone, 
the biomechanics of implants, bone 
substitutes and sinus lift, and maxillofa-
cial applications. 
Renowned presenters from outside 
the Goldman community include 
Dr. D. van Steenberghe, University of 
Leuven, Belgium; Mr. Donald Bruss, 
chief of health care for Operation 
Desert Storm; and Dr. Richard Lazzara, 
alumnus and designer of his own 
implant system. Speakers from the 
Goldman School include Drs. Donald 
Booth, Hyman Smukler, Morris 
Ruben, Frederico Castellncci, and 
Michael Moscovitcb. 
The last day of the symposium, 
Saturday, May 15, is open to alumni as 
The Leadership Series. The day 
coincides with Alumni Weekend and 
features presentations by prominent 
alumni in the field. 
Corporate sponsors of the event 
include Calcitek, Dentsply, Implant 
Innovations, Steri-oss, Premiere, Gore, 
Northshore Dental Lab, Coltene-
Whaledent, and Brasseler. 
For more information on the 
symposium, contact Ms. Paula 
Marchand, Office of Continuing Dental 
Education, room 304, 638-4738. 
And Speaking of... 
Dr. Richard AUard is serving as 1992-1993 chairman of the East Middlesex Dental 
Society. He is also representing Boston University on The Dental Coalition to Combat Child 
Abuse and Neglect and has recently lectured to chapters of the Massachusetts Dental Society 
on the subject of child abuse and neglect. . . Dr. Paula Friedman recently represented 
Dean Frankl at the AADS 34th Annual Deans Meeting in Ojai, California . . . Presently 
serving on the AADS Council of Sections are Dr. Santo Cataudella, secretary. Section on 
Oral and Maxillofacial Surgery, Anesthesia, and Hospital Dentistry; Dr. Paula Friedman, 
chair. Section on Community and Preventive Dentistry; and Dr. Thomas Kilgore, chair. 
Section on Clinic Administration . . . Dr. Maria del Pilar Rios recently received a research 
grant from the American Academy of Fixed Prosthodontics for her study "The Effect of the 
Disinfectants of Impression Materials." -
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Faculty Appointments 
Dr. Nadereh Astari, clinical instructor, Operative Dentistry 
Dr. Joseph Calabrese, clinical instructor, Prosthodontics 
Dr. Susan Camacho, clinical instructor, Prosthodontics 
Dr. Silvana Chirinos, clinical instructor, Diagnostic Sciences and Patient 
Services 
Dr. Maureen Colella, clinical instructor, Prosthodontics 
Dr. Gracia Cua-Benward, clinical instructor. Dental Care Management 
Ms. Susan Cunningham, assistant clinical professor. Diagnostic Sciences 
and Patient Services 
Dr. Richard Decker, clinical instructor. Operative Dentistry 
Dr. Larry Dunham, clinical instructor. Operative Dentistry 
Dr. William Gordon, clinical instructor. Orthodontics 
Dr. Andres Hashem, assistant clinical professor, Prosthodontics 
Dr. Lawrence Herman, assistant clinical professor. Oral and Maxillofacial 
Surgery 
Dr. Manuel Hoyo, assistant clinical professor. Endodontics 
Dr. Jamila Khalil, clinical instructor. Operative Dentistry 
Dr. Young Kim, clinical instructor, Prosthodontics 
Dr. James L i , assistant research professor, Periodontology and Oral 
Biology 
Dr. Sandra Morin, clinical instructor, Periodontology and Oral Biology 
Dr. John O'Connor, clinical instructor. Diagnostic Sciences and Patient 
Services 
Dr. Andrew Samuel, clinical instructor, Periodontology and Oral Biology 
Dr. Earl Shindell, clinical professor. Operative Dentistry 
Dr. Silvia Sorondo, clinical instructor. Operative Dentistry 
Dr. Roy Stracqualursi, clinical instructor. Operative Dentistry 
Dr. Philip Trackman, assistant professor, Periodontology and Oral 
Biology 
Dr. Hideo Yamamoto, assiatant clinical professor, Prosthodontics 
Change of Titles 
Dr. William Cummings, to assistant clinical professor. Operative Den-
tistry 
Dr. John Guarente, to assistant clinical professor, Diagnostic Sciences 
and Patient Services 
Dr. Ming Eang Su, to assistant clinical professor, Periodontology and 
Oral Biology 
Just the Facts 
According to Ms. Madalyn Mann, 
director of APEX, eleven freshmen and 
eleven sophomores were able to return 
to their home states for their APEX 
assignments. This is a first for the 
program . . . The admissions office 
reports a 15 percent increase in DMD 
applications over this time last year. 
Trends indicate that, in general, more 
students are interested in health 
profession careers than ever before . . . 
Ms. Debbie Girvan, assistant director 
of enrollment services, is temporarily 
based in Denver, Colorado. To get in 
touch with her: 9937 E. Louisiana 
Drive #302, Denver, CO, 80231. 
Phone: 303-755-2774. Fax: 303-750-
7857. 
Distinguished Service Ms. Linda 
Green, secretary/receptionist in the 
prosthodontics department, was named 
one of Boston University Medical 
Center's Black Achievers for 1993. Ms. 
Green has been with the University 
since 1984. 
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1 T.G.I.F. Party 
2 Continuing Education Courses (Leadership Series on Implantology and How to 
Preprare Your Practice of Pediatric Dentistyfor the Year 2000 and Beyond Through 
Internal Marketing) 
1 Reunion Activity for the Class of '78 (Harbor Cruise and Lunch at Barrett's on Boston 
Harbor) 
1 Reunion Activity for the Class of '83 (Cocktail Party at Serendipity 3) 
Throw a T.G.I.F. Party on Friday night with hosts Drs. Tom Kilgore and Carl McManama. Add continu-
ing education courses, Leadership Series on Implantology and How to Preprare Your Practice of Pediat-
ric Dentistyfor the Year 2000 and Beyond Through Internal Marketing, on Saturday. Sift in two reunion 
activities, Harbor Cruise and Lunch at Barrett's on Boston Harbor for the Class of '78 and Cocktail Party 
at Serendipity 3 for the Class of '83. 
Take one cocktail hour, add a dinner/dance, and mix-in Distinguish Alumni Awards. Season with the 
Motown sounds of the band Swingtime. Serve it all up at the Great Hall in Faneuil Hall Marketplace. 
NOTE: Combine all ingredients with alumni, faculty, staff, and students for a 
red hot, rocking good time. 
For details, stop by the Office of External Affairs, G-432, to see Trudi Smith or call her at 638-4732. 
Ingredients: 
Topping 
Goldman School 
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Continuing Education Courses 
March 24 
Restorative dentistry in the 90s with special emphasis on esthetics 
Michael Moscovitcb 
March 26 
The intemal marketing of an orthodontic practice using the K.I.S.S. principle 
Michael Blau 
March 26 
Diagnosis and management of AIDS and HIV associated infections for the 
dental team 
Fred Boustany 
March 31 
Recognition of child abuse, family abuse, and elderly abuse 
Richard Allard and Andrea Maalouf 
April 1-2 
Participation course in the 3-D filling of root canals with Warm Gutta Percha 
Herbert Schilder 
April 3 
The complete introduction to dental implants with a hands-on workshop 
Michael Moscovitcb and Mark Spatzner 
April 13 
Red, white, and blue: Oral lesions of importance to the dentist and hygienist 
Leonard Shapiro 
April 14 
Dental destiny: Building a productive dental practice 
Roger Levin 
April 15 
The art and science of complete dentures 
Zhimon Jacobson and Steven Morgano 
A Rose by Any Other Name... 
I f you were to name an internal 
newsletter for a dental school, what 
would it be? We're looking for a new 
name for Advisory. Consider puns. 
Inject some humor. Be direct. Be 
creative. While you're mulling it over, 
keep in mind that this publication goes 
to all Goldman School faculty, staff, 
and students. Deadline for ideas, like 
taxes, is April 15. The winner wil l 
receive a Rebecca's Cafe gift 
certificate. 
While we're on the subject—keep 
the ideas and news rolling in to the 
communications office. You'll be 
seeing a lot more of Advisory (hope-
fully with a new name) in the coming 
months. We've already received some 
great suggestions and hope to incorpo-
rate them in future issues. 
Send those cards and letters to 
Dorene Dzuiba, communications 
specialist. Office of External Affairs, 
G-432 or call 638-4892. 
Dental Lessons for Children A group of third-year students visited three elementary 
schools in Quincy in December. The BU students spoke to the children about how to 
keep bright smiles. Sponsored by the AADS, the program reached more than 600 
children. The event was organized by Dr. William Bourassa, the pediatrics department, 
and Jacqueline Fulop, AADS representative. Pictured here are, left to right: (back row) 
a school nurse, Jeanne Chung, Nibaldo Morales, Ron Schwartz, Ken Titel. Front row: 
Rita Wright, Kim DeSena, Antony Chinhara, Jackie Fulop, Rutzie Hernandez. 
The Goldman School Advisory is 
published by the Office of External 
Affairs for the faculty, staff, residents, 
and students of the Boston University 
Henry M . Goldman School of 
Graduate Dentistry. 
Dorene Dzuiba 
Editor 
Denise M . Lobb 
Designer 
Send news to: 
Office of External Affairs 
Goldman School of Graduate 
Dentistry 
100 East Newton Street 
Room G-432 
Boston, M A 02118 
(617) 638-4892 
